Guidelines for Presenters 

on Addressing Culturally Diverse Audiences

· Don’t limit yourself to a standard “boxed” presentation. Be willing and able to change your presentation to accommodate the needs and interests of different audiences.


· Find out who your primary audience is before the presentation.

· Use a main presenter or co-presenter the audience will relate to and trust (someone who looks like them and can find ways to relate the information back to their culture).

· Prepare for the different needs of potential audience members:  

· Translated materials and interpretation services for limited-English speakers.

· Sign-language interpretation for deaf audience members.

· PA system and headsets for hard of hearing audience members.

· Wheelchair accommodations.

· Slow down your presentation to allow time for interpretation.

· Employ a variety of teaching methods to reach people with different learning styles:

· Kinesthetic (touching/doing)

· Visual (seeing/watching)

· Auditory (listening)


· Focus your messaging on 3-5 main points:

· Give a clear and concise explanation of the main points.

· Expand beyond the main points if:

· The audience has expressed interest in other topics

· You have clearly explained all your main points and have extra time at the end of the presentation to share more information

· Clearly identify actions people can take immediately.

· Avoid jargon or technical language.

· Provide concrete, specific information, not generalizations:

· Use real money saving facts when possible, not percentages. 

· Link numbers to something visual to give them more meaning (i.e. you can save ___ gallons of water, or enough to fill this room).


· Ask your audience at the beginning of each presentation why they are there and what they want to learn:

· Write their responses on a white board or flip chart so you remember their interests and make sure to address them.

· If you won’t be addressing some of the interests identified, tell them at the start and let them know where they can learn more.

· Use materials that are relevant to your audience, such as samples of ethnic food and plants they use and grow at home.

· Focus your messaging around the following four themes and their impacts on individuals, families and the community:

1. MONEY
· What are the initial investment costs of making this change? 

· How much money will it save people, and how long will it take to see the savings? 

· If it won’t save money, how much money will it cost and what are the cheapest options?

· Where can you buy it locally?

2. TIME
· How much time will it save people?

· If it won’t save time, how much time will it take and what are the most convenient options?

3. HEALTH
· How will it impact their families’ health? Children, elderly, pets?

· How will it impact the health of the other people in the community? 

· What is the local health impact on their friends and family? 

· What is the global health impact on their friends and family in other parts of the US and in other countries?

4. ENVIRONMENT
· How will it impact the quality of the environment and wildlife?

· What is the local environmental impact on their friends and family? 

· What is the global environmental impact on their friends and family in other parts of the US and in other countries?


· A minimum of half your presentation time should include audience interaction rather than just talking to the audience.

· Use lots of visuals:

· Bring display items, such as garden tools or a worm bin that people can see and pass around.

· PowerPoints are OK as long as they have lots of pictures, graphs and diagrams instead of just words. Don’t just read what’s on the PowerPoint.

· Use actual pictures instead of clipart to make it more real and relevant. 

· If using pictures of people, make sure the pictures represent a variety of people (different ethnic backgrounds, ages, genders, etc.).

· Provide hands-on activities:

· Demonstrations: show people how to do something and let them try it themselves.

· Games: involve people in fun games to help them learn and test their knowledge.

· Give people prizes and incentives from attending the presentation:

· Make sure the incentives are relevant to the topic.

· Give out incentives that are useful and can help encourage the change you want the audience to make (seeds, vegetable starters, shower heads, etc.).
4. Make it Relevant





5. Make it Interactive





1. Be Flexible





3. Keep it Simple








2. Plan for Diversity








